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In accordance with regulatory requirements and professional business practices, our firm has developed procedures in the event of a Significant Business Disruption (“SBD”). 

An SBD is a situation which may cause stress to our customers as we provide our customers with financial services in the areas of transaction order receipt and order entry. 

SBDs may occur as a result of weather events, fire, or terrorist actions, among others. They may affect our firm and our customers in varying degrees: a firm-only business disruption, a disruption to a single building, a disruption to a business district, a citywide business disruption, and a regional disruption. 

It is Trinity’s intention to be in a position to continue to serve our customer's needs in any of these SBD events. 

The two most serious challenges we will overcome are a regional loss of power and telecommunications. 

To accomplish the goal of continuing to provide service to our customers in the event of a SBD, Trinity has implemented developed and installed a Business Continuity and Disaster Recovery Plan (BC/DR) which we feel will provide a seamless transition to remote work until the primary location is repaired, or a new primary location is selected. 

In an SBD situation your primary contact method will be: 

a) Trinity’s primary telephone number: (817) 310-2900. In the event of a significant event, calls will be forwarded to cell phones with voicemail capabilities. 
b) Client Relations email address at clientrelations@trinityinvestors.com
c) Your registered representative’s phone or texting number

While it is highly recommended that each customer maintain all statements and investment documents, our firm and associated firms with which we conduct business have established similar Business Continuity Plans that contain alternate business locations and back up of all client records.
